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Grievance Redressal Mechanism

The college has an active student grievance redressal system to assist students in resolving their
concerns and complaints. The college has formed a Committee that deals with the issues and
provides solutions. The Committee consists of faculty members, administrative staff, and
student representatives who are trained to handle grievances sensitively and confidentially.
They aim to ensure a fair and impartial resolution process that promotes a positive learning

environment for all students.

Grievance Redressal Committee

The Committee investigates and resolves any student complaints on teaching, learning,
infrastructure, and examinations at the college.

Members Designation Contact Information
Prof Harjeet Gujaral Principal 9501806666

Prof Sunita Mittal Associate Professor 9872097904

Prof Amrish Thakur Assistant Professor 9888082807

Prof Monica Sarhadi Assistant Professor (Part-Time) 9779595811

Ms Arushi Student B.Com III

New students are also involved in an orientation pro grammé that guides them and informs them -
of the various facilities available at the college, including a grievance redressal mechanism.
The college regularly conducts workshops and seminars to raise awareness about the
prevention of sexual harassment and ragging on campus. The faculty and staff are trained to
handle such situations sensitively and take appropriate action. These workshops and seminars
aim to create a safe and inclusive environment for all students. Additionally, the college
encourages open communication and provides support services to ensure that any grievances

related to harassment or ragging are addressed promptly and effectively.

Various committees have been formed at the college level to investigate student issues. The
PTA offers tuition fee concessions for those from the economically weaker section.
Departments also hand out free books and study materials to deserving students. Additionally,
the college has tie-ups with various companies and organisations to provide internships and job
opportunities to its students, helping them gain practical experience and kick-start their careers.

The college also encourages extracurricular activities and has a range of clubs and societies

that students can join to pursue th de of academics.
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Each committee has a convener who works with team members who are faculty members to
solve each problem that comes their way. Attempts are made to find a solution to the problem
around 15-20 days. The college's principal investigates each complaint and. if necessary.
involves the college council and the parents of the affected students until an amicable resolution

of the grievances is reached. There is also a Psychology Cell in the College that provides
students with mental health counselling.

The college has established an anti-sexual harassment cell to investigate and resolve any
incidents of sexual harassment that occur. The college also has an anti-ragging and discipline
committee. Every year, as the semester begins, an assembly is held to inform students about
the various facilities and services available to them at the college. The convener of the
discipline committee addresses the issue of ragging and reads the anti-ragging guidelines to the
students during this assembly. Students are strongly advised to abstain from ragging. The
college has teams of faculty members on regular patrol duty in the college grounds and building
area to check on the students and ensure there are no occurrences of bullying or ragging.
Additionally, the assembly also includes a presentation on the college's academic policies and
procedures, including information on attendance requirements, grading systems, and academic
integrity. This helps students understand their responsibilities as learners and ensures that they
are aware of the consequences of any violations. Overall, the assembly serves as an important

platform for students to learn about their rights and responsibilities as members of the college
community.

The details of the members of the complaints committee/anti-sexual harassment and anti-
p

ragging cell are mentioned in the college prospectus as well as available on the college website.

Nature and Number of Complaints Received

Number of Complaints | Nature of Complaints
30 Sitting Areas and Benches on the lawns
05 Washrooms not working/not cleaned
03 Availability of Drinking Water
12 Girls Common Room
02 Case of eve-teasing reported outside the college.
Regarding Ceiling fans
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Measures were taken concerning Grievances

o The case of eve-teasing was brought to the attention of the Discipline Committee and
the Principal of the College. The information about the incident was shared with a
Punjab Police beat officer. Officers from Police Post Phase 6, SAS Nagar were also
informed and asked to increase patrolling near the college during its opening and
closing hours.

e Increased CCTV Surveillance Coverage in the college keeping in mind girls' safety.

e Students of Geography dept. had a request for ICT enabled classroom, therefore an
Interactive Screen was installed in the dept.

e Students brought attention concerning washroom cleanliness and drinking water
facilities, Mrs Bobby was specially appointed in addition to the others and she has been
in charge to clean up the washrooms in the morning and afternoon.

e The students requested that a few benches be put up in the college parks. A total 11
number of benches were placed in the ground and parks.

e Female students requested a girls' common room where they could sit and study during
free lectures. A girls' common room was set up. A proper committee was formed and a
study table and 30 new chairs were placed in the room. A locker was also provided to
the female students in the room. A new water cooler was also installed near the girl's
common room.

e Washrooms are repaired and cleaned regularly, and two sanitary pad machines were 1
installed with the females' best interests in mind.

e There were a few complaints by students regarding the proper water supply in the

washrooms, a submersible pump was installed on the premises to tackle such issues in

future.
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For the convenience, the authorized letters and bills of purchases approved by various
committees in the college are attached below, along with the applications of grievances
received from students regarding various concerns. These documents serve as evidence of the
thorough review and consideration given to each student's grievance. By including the

authorization letters and bills of action, the college ensures transparency and accountability in

addressing student concerns.

Sr.No. | Name Page No.

1 Applications Received from the students with 05-16
respect to various grievances

2 Action taken with respect to various Grievances 17-24
received.
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Tax invoice

S -!ﬂﬁ"",é..':!ﬁ Landmark Signboards Pvt Ltd

== By Pasa Road, Sirhind - 140408 (PR)
PAN NO: AAACLBASTO
M: +81 82187-75100, +81 98140-00250
Tal/ Fax: 017632222680, Toll Fres: 18001371827
Punjab - 140408, India
ASTIN/AJIN: O3AAACLBABSTOIZY
State Namea @ Punjab, Coda ' O3
CiN: UT4A48999PB2Z000PTC2407S5
E-dimil tarvmark bosros@rysnoo oom, iro@isndmennscer s

(ORIGINAL FOR RE
[Inveice No. 'Dated CIPIENT)

216 ,12
}EW - —Sep-22

|Mode/Terms of Payment -

}'Rm' & Date.

|Other References |

gnee (Ship t0)

18,
:ma. Phase Vi, SAS Nagar Mohali (PB)-160055
b - 160055, India

Name : Punjab, Code : 03

| Buyers Order No. Dated
GEMC-511687706603049 | 31-Aug-22
Dispatch Doc No. ‘|D-Jivuy Note Date

_ S | |
Dispatched through | Destination .

/(Bill to)
/Api,

|
Bill of Lading/LR-RR No. |Motor Vehicle No. "\

. |PB11CS8E947 ||
/ College, Phase V1, SAS Nagar Mohali (PB)-160055 e ST Do -
Jnjab - 160055 India |
[fate Name : Punjab, Code : 03 | |I
| |
ST Description of Goods [HSNW/SAC| Quantity | Rate [per| Amount !i
| | | |
?b.' i | 1
| 1 | Landmark Sanitary Napkin Vending Machine Automatic i84739990‘ 1.000 n05| 6,355.93 | no €,356.93|
i Sanary Napiins Vending Menchine | ‘ ‘ |
| ]
| | |
C.G.5.T. @ 9% | ‘ 9‘ % | 672.03
S.G.S.T. @ 9% | ] 9% | 67203
Round Off _ | || 0.0
, |
| | || |
| \ | ||
| | |
|
i
- |
1 L
| 1
s W |
14 : ; !
. ‘13 --ju of [ ‘
“‘ . _\L- h ‘\ J' ‘ l
D,_i ' | |
‘ |
| . !
- | L |
Total 1.000 nos | X 7,600. o31
Amount Chargeable (in words) ) E. & O,
INR Seven Thousand Five Hundred Only )
HSN/SAC | Taxable c:ontrnl Tax |  State Tax “Total ﬂ
| Value | Rate | Amount | Rate | Amount | Tax Amount
84768990 o B 6,355.93 9%

Tax Amount (in words)

Cornpcny‘s PAN . AAACLS3ETQ

ourgodown 2. Subject to Fatehgarh Sshib Juridiction only. E.&.
O.E. 3. Interest will be charged @18% if bill is not not paid within  A/c No.
a week 4. The peyment should be in the mode of Demand Draft / Cheque.

INR One Thousand One Hundred Forty Four and Six paise Only

572.03| 9%  572.03] 1,144.06
672.03| [ 872.03| 1,144.06

Total k 76,366.93] [

Company's Bank Details

Bank Name : Axls Bank 1324

: 921030030481324

Branch & IFS Code: Fatehgarh Sahib {PB) & UTIB0D001673

Customer's Seal and Signature
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Contract

[ organisation Details

08 State Gavernment

Ministry.
pepartment.

| Organisation Name:
office Zone:

Phase & Mohali

Higher Education and Languages Department Punjab
Directorate of Public instructions (Colleges)

Buyer Details
Designation

Contact N
Emall 10:
GSTIN:

Address:

[

Contracy MNa: LM
M

Gunarat.dhh. Vb rga,

ARy
LiE] “':-lv 202 e,

Assaciale Prafmsar g
0172-2225164.
buyconB GC.Sasnagar G gembuyer in

Gowl. College, SAS Nagar{Mahalij Phase-y)
RUBNAGAR, PUNJAB-160055, india '

Financial Approval Detail

Paying Authority Details

Internet Banking

I
! |FD Concurrénce: Mo Payment Mode:
pesignation of Administrative Approval: Principal Designation Rusa
Designation of Financial Approval: Principal Email 1D: apd.gcmohali@punjab.gov.in
G5TIN: -
Adrei: Gavt. College, SAS Nagar(Mohali) Phase-vi,
Mehall, PUNJAB-160055, India
| —
| | Seller Details
| eM Saller ID: 54BA190000795213
Northern India Steel Fabricators and Allied Industries ’

Company Name
Contact No

00814008374

nisfaimohah0l@gmail.com

Emad 1D
Adidress PLOT NO C-5,INDUSTRIAL AREA,
MOHALI PUNJAB-160055. -

MSME verified: Yes

MSME Ragistration number PB20B0O0D3549

MSE Social Category General

MSE Gander: Male

SSTIN 03AANP|7799L1ZW

=GST / Tax invoice to be raised in the name of - Buye

r

Item Description

L]

Product Name
Cealer

Brand @ NOH THERN
Brand Type : Fryiie
Catalogue Status - o
Selling As : WEY
Category Name & Quadrant
Model; NOR GB O]

HSN Code: HSl nat spet

red Brand

ed by sefler

Total Groer 'Vl A

"

Consignee Detail

| I—
5.Mo Consignee

— ———
Designation AssoCiate professorll
Ernad 10
puytond Qe saunagarfgemiise
| Contact 0174 21225164
GSTIN
AQdreLs Fagt College 375
#hg e vl

| Nagar(Mona
5, Ind

puUNjAB 160055, India

| AUPNAGAR
I

product Specification f

specification ’ sub-spec

SEM geriliey catalogue

- NOATHEAN Cast iron Palish G

arden Bench, Capacity 4

- f;arden Benen (0]

| Ivem

+
|

Wi tHERR

or NORTHERN

gut fran Pl

Wi

cast |

ron Polish Garden Ben

-

ch, Capa

Price

(Inclusive
ordered Unit Price of all
Tax Bifurcation (INR)
Quantity| "™  (INR) Duties and
Taxes in |
INR)
1
! |
\ |
| |
11 pieces | 9.000 NA EER |
|.
—— — +—
| 99,000 |
- —
|
|
N
Lot | Delivery Delivery To Be
No. Quantity| geart After Completed By
s Garden thencht i 0 Nov #0227 18 Nov 2027
o
| | | |
|
- ! J
city 4 Seater
. . I—




side Frame Materal

spat Material

A~ Back Rest Materia| _—_—‘_'_—_“‘—'—-—__,____‘_ Cast leon i
o ——— D —
Bench Type - —_— il Stect Pipe 14 Gauge |
yp — |
_-—-_-—_-____"—‘———-—.____ ) — —ed |
Seating Capacity —_— -— o Ml Stedt Pige 14 flauge |
B T —
T — Inteqgrated Seat and Race
Stand/Legs Design — N R inisihuihniill 1
N e 4 Seater i
ins| D - - ——
— Main |
Back Rest R — —_—
e Pulinn |
Arm D - - — — |
T ———— . _ E——
Celour of Seat ang Back | e potigt
Total Height B poe Bupers Choee
— S S
) Seat Height 506
pimensians
Width S00
1800
Total Area Required B
2000
Genenc Wamanty -
2z
Weight Bearing Capacity
El
T —
Test Reports €5t reports ta be furnished to buyer on demand N2
Availability of Test Report from Central Govt/NABLALAC accredited Iab to prave conformity to specification No
|
Terms and Conditions
1. General Terms and Conditions-
eract Is governed by theGengral Terms and Conditions, cenditions stipulated to this Product/Service as provided in the
1.1 This con
tplace.
e 3 ¢ between the Selier and the Buyer, is for the supply of the Goods and/ or Services, detsiled n the schiedule above. In accardance
1.2 This Con:;::eﬂl Tarms and Conditions (GTC} unless otherwise superseded by Goods / Services specific Special Terms and Conditions (5TC)
I'i'l':; ﬂmﬂlmluvem Auction Additional Terms and Conditions (ATC), as applicable
and/ or
, 9 t s ot walid for pay menl BEAnsd ban purpdse
. erated fle No signature (5 fegui o Prict out of this documen
Hote This % systern genc




Mohali.
- Punjab, Code : 03
Description of Goods [ HSN/SAC | Quantity Rale | per |Disc. %
1 Garderl Ban:h— e +53'4|:.‘r31l:"!l::—‘—'r.lrl:l—cl iﬂo | _7.62?.10- No.
Gm‘m."a&s‘lﬁamsendr | | |
] DG‘EJ NOR-GBO1 | | |
! . [
f ‘ SGST| | |
- cGsT | f |
i I : | |
’ ogfed . | |
| J P“ﬂ”“”ﬁiad% “*ezl | I ; |
il — > ' Passed out of RUSAAJC |
| |
e 57 <o Rs. 39000 fin words) N2
| | J" @ aaicale N' Lﬂ’) i
| W, NARCH p.uhﬁ%......“}
o e — W 1
_| ) . | ‘ ! .

.t %
[ (0 s X
—F—ﬁyﬁﬁ'—fﬁ“—“ Total ~11.00 No. !
Vvhl) _
Amount Chargeable (in words) 2
Indian Rupees Ninety Nine Thousand Only L RS '
————— HSNSAC Taxable | __CentralTax State Tax e
Value Rate | Amount Ra;:& Amount | Tax
83.898.10] 9%  71,550.95 - 7.560.85,
94031010 ———— onn] m@00L_ 755095 | i
[ TaxAmount (inwords) : Indian Rupees Fifteen Thousand One Hundred One and Ninety paise ﬁlllﬁ
‘h: I' "' .-" = ? l.
aEs oA 4 Fas: ¥ ;I""
' b i{.i 1 A i "T 'o:l'l":"é-.- :
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. ] 'ﬂ'.\ b Ty I
[0 BE PAID IGH SYSTEM ON
,_______-_-_-_ =y : "
[APPrOval date in PEMS: 1o Noy 2020 —— dyme >
Etp:r; date of PPA PFMS: 26 Nov 2012 B :’:]"':’""I: "I“'";"" No.: CI12218900538
AN No_- . vice Print Date : 16 Nov 2022 ]
Note F - — TAN No. @ PTLG-129162
Note For Branch: Note: Canara Bank Branches should process PI'As ﬂ“m;g_h_“l'l-'bal ; : :

'ﬂckagc.u’irculu: No 458 2016 dul 5 Module” under Government Dusiness in SAS

17th August 200 6)

Contact Details BANK .

Name: —_— PEMS

:am}‘. Canara Bank GEM —— _ .

[Emanl TR T I —

" binditdelyd canarabank ¢ =

Phone No.: !'1”11;?;1%!%1[—:5."@.5‘_4“";}& R Llelpadesk-plosfeapmy in

Note: — 1011-23343K060 T i
To,

The Branch Head

CANARABANK
MOHALT SHIVALIK PUBLIC SCHOOL

We allitt;onsc the bank to debit our undemoted account maintained with the bank with batch amount and credit the
beneficiary(les) [#1] as per ANNEXURE-I uploaded to bank's central system through PFMS O/o CGA.

Bank Account No. 3299101002200 Total Amount of Debit : Rs99000.00
(Amount in words : Ninety-Nine Thousand j
No. Of Beneficianes as per
Amaexure.l Batch No. C112218900548

: A Seal
. 4"'f;“!"‘r iy M&ML&

..................................................
%

(Sign by Authorized Signatory) } fg;!{}i‘”i’ Guh ,-,BP«W (&‘ML(S? (Sign by Authorized Signatory)

Name - . o L LO-0riinater

! ; s R s S 1yt Thileh "."i_.}.."l Name - n L -'l

Designation -
]

Orimuipet Designation - E_L_U\,C (p-Ovdirat

Mobile No -

o8 oB666 Mobile No- 8153 224S¢

To.

THE PRINCIPAL GOVERMENT COLLEGE
Ref Account No 3299101002200 Payment Advice Number C112218900548
We confirm having received the captioned advice ol credit(s) for payment today for further processing us per arrangement of bank on

~No. OFf Beneliciaries @ 1
Date & Time :

Amount (in Rs.):99000.00

CANARA BANK Branch Seal Branch Authorized Official
{aeney ta enter date of delivery i PEMS wsinge aption | E-Payment == PP Subaonssion Skalus

ANMEAURE -1 |
{All page 1o be stamped and snitial and last page to be stened m FULL wath stamp)
. Payment Advice No.: CL22080005848 B
- I | Amount(In

Sr.No. Name of Beneliciary PEMS Tan 1D ‘ Account Number: Il-'ﬁ('-‘llz\i.fhlll'lt! Aadhaa Rs.)

T NORTHERN INDIA STEEL FAB .
AND ALLIED IND LR

UL 0001 200 99000 00

LALLM |

Lutal Amouni(Rs) ‘_J*}UGU._UI.H'

Ple | Mot tansadiions
Please acknowledge and do the needful as proscrbed by bank to conmy lew o N

ol C - -
—_— 16/11/2022 02:36
[Public Financial Management [E— b




